
 

 
 

Let’s Talk Patient Access!! 
 

Register Online at www.aahamphila.org 
 
Philadelphia Chapter of AAHAM  presents a ½ day Educational Session fol lowed 
by a Networking Lunch at Chickie and Pete’s.   
 
When:   Fr iday, December 2, 2011 
Time:    8:30 AM to 12:15 PM – Lunch following. 
Where:  Phi ladelphia Stadium, Holiday Inn, 900 Packer Avenue, Phi ladelphia, PA      
   19148  
 

 
 
 
 
 
 
 
 
 

8:30 AM - 9:00 AM Registration 
 

 

9:00 AM - 9:10 AM Opening Remarks 
Joanne Hilferty 

 

 

9:10 AM – 10:10 AM Establishing a Pre-Encounter Unit Produces Positive 

Revenue Cycle Results 

Susan Majka,  Corporate Director , Pat ient  Access 
Lauren Delp ino, Director , Pat ient Service Center  
Crozer Keystone Health System 
 

10:10 to 10:30 AM 

 

Break 

 
 

10:30 AM -11:45 AM "Orders First…the golden ticket to an error-free 

patient encounter" -  The next generation of  
scheduling and pre-encounter processing. 

Janet  Lentz , Di rector of Pat ient Access 
Abington Memor ia l  Hospi ta l  
 

 

11:45 to 12:15 PM 

 

Payor Updates 

 

 

12:15 PM 

 

Lunch at Chickie & Petes 



 

 
 

REGISTER TODAY—DON’T DELAY—SPACE IS LIMITED!! 
ON-LINE REGISTRATION AVAILABLE!!! 

www.aahamphila.org 
REGISTRATION FORM 

Philadelphia Chapter Seminar Friday, December 2, 2011 
 

Register online at www.aahamphila.org, or fax/mail your form to address below. 
 

 

Please register the following individuals for the December 2nd Seminar 
 
 
_______________________________________ 
Name of Organization 
 
 
________________________ ___________________ ___________________ ______________  
Name of Attendee                 E-Mail                          AAHAM/HFMA/NAHAM   Lunch (yes/no) 
 
 
________________________ ___________________ ___________________ ______________ 
Name of Attendee                 E-Mail                          AAHAM/HFMA/NAHAM   Lunch (yes/no) 
 
 
________________________ ___________________ ___________________ ______________ 
Name of Attendee                 E-Mail                          AAHAM/HFMA/NAHAM   Lunch (yes/no) 
 
 
________________________ ___________________ ___________________ ______________ 
Name of Attendee                 E-Mail                          AAHAM/HFMA/NAHAM   Lunch (yes/no) 
 
 
Cost: 
AAHAM Member $55.00 
HFMA/NAHAM Member $55.00 
Non-Member $70.00 
Check should be made payable to Philadelphia Chapter of AAHAM 
Check for $_____________ enclosed 
 
 
Send your registration form and check to: 
Philadelphia Chapter of AAHAM  
PATHS 
756 Haddon Ave, Suite 300 
Collingswood, NJ 08108 
tel 856.671.6000 
fax 856.671.6015 
www.aahamphila.org 
philachapter@aahamphila.org 
 


